
ANNEXURE.A

THE TAMILNADU INDUSTRIAL INVESTMENT
CORPORATION LIMITED

(A Government of Tamilnadu undertaking)
692, Anna Salai, Nandanam, Chennai-6O0o35.

Phone:2433 1 2 03, Fax:24347 209, e-mail:ho(ijtiic.org

NOTICE G TENDER

Sealed tenders are invited from reputed concerns for providing
House Keeping services for our Corporate office located in the above
address for a period of five years starting from 01.01.2O21. The
Tender documents may be downloaded from our website www.tiic.org
or www.tenders.tn.gov.in. The tenders should reach us in sealed
covers on or before, 5.0O p.m. 27.11.2O2O.

MANAGING DIRECTOR



EXURE-B

THE TAMIL T{ADU INDUSTRIAL INVESTMENT CORPORATION LIMITED

The Senior Manager (HRM/ ED)
M/s. The Tamil Nadu Industrial
Investment Corporation Limited,
No.692, Anna Salai, Nandanam,
Chennai - 600 03S
H ousekeeping work including Lift
o ration and Electrical works
M/ s. The Tamil Nadu lndustrial
Investment Corporation Limited,
No.692, Anna Salai, Nandanam,
Chennai - 600 O35.
Download from wwr,,,.. tiic o

tenders.tn.sov.in

ANN

Application fee of Rs.9,0O0/- pltrs
GST @ 18% shall be submitted bv
Demand Draft in favour of TIIC Ltd
Chennai alon with the Tender
Rs.30,O00/-by DD in favour of TIIC
Lrd Chennai.

pto 5.O0 p.m. on 27 .11.2O2O
TIIC Nandanam Chennai - 35

As per ttre Tender

.,]

U

Tender Inviting
Designation, Ad

Officer, Authority
dress

I

a) Name of the Work2

b) Place of Execution

Tender Documents
place, Cost and due
obtaining tender

3 available
date for

rnest Money Deposit Amount4 Ea

5 Due date, Time and
submission of tender

place for

6 Place, Date &
opening

Time of Tender 1.OO a.m. on 28.t1.2O2O
Training Hall, TIIC LTD,
No.692, Anna Salai, Nandanam,
Chennai - 600 035

ittAtl

7 r lmportant CriteriaAny othe
rescrl dbep the eT dn re nVIby tin
ua ()th rl



ANNEXURE.C

THE TAMILNADU INDUSTRIAL INVESTMENT CORPORATION LIMITED
(Trrc)

SPECIFICATION NO:
TrIC/HOUSE I{E,E,PTNG I 2O2 I _2c/2:o

TENDER DOCUMENT FOR APPOINTING HOUSE KEEPING SERVICE
PROVIDER



ANNEXURE-D

TIIC LTD.,
CHENNAI-3 5.

Sealed tenders are invited for and on behalf of the Managing Director,The Tamil Nadu Industrial Investment corporation Limited, chennai-3' for"Outsourcing of Housekeeping and Mainienance of the Corporate ofhceconsisting of Basement car parking, Ground, First, Second and rhird floorslocated at No.692, Anna Salai, Nandanam, Chennai_6o0O35 for a perioa tifive vears from o1.01.2o2r to 3r.r2.2ozs. itre details or *o.t 
"p."ii"utior., ",terms & conditions are outlined in the Annexures to this tender as under :

(a) Annexure-l

(b) Annexure-lI

(c) Annexure-lII

(d) Annexure-IV

(e) Annexure-V

(f) Annexure-VI

(g) Annexure-VII

2. The Tender enqu
website www.tiic.orq
www. tender. tn ,gov.org

: Application Form

: Scope of Work

: Prequalifrcation criteria for the senrice provider.

: Format of Technical Bid

: Terms & Conditions

: Price Bid

: Undertaking

iry documents can be downloaded from our official
and the Government of Tamil Nadu Website

from 13.11.2020.

3. Mode of Tenderlng:- Interested Tender may download the Tender
P1ql., Documents (TED) and submit their tendeis in sealed 

"u,r"." ,pio5.0O p.m. on 27.I1.2O2O. The Tender should be addressed to The SeniorManager (HRM/ED), No. 692, Anna Salai, MHU Complex. f,,a Floor.Nandanam, Chennai-6o0035 with words (Tender for Outsourcing ofHousekeeping for five years from OL.OL.2O2L to 5L.L2.2O2S,,. The
tenders are invited in a two part bid system (Technical and Fina.cial from
reputed housekeeping service providers and are required to be submirtecl in
lyo p1ts, namely, (1) Technical Bid and (2) Financial/price Bid. The
Financial/Price tender should be varid for rive'(os) years from the date of
opening of the Tender. Incomplete bid documents are liable to be rejected.

1 Earnest Money deposit of Rs. 3O,OOO/_ (Rupees Thirty Thousand
Only) should be submitted by bidders by Demand Draft/Banker,s Cheque
&awn in favour of The TIIC Limited, payable at Chennai. The EMD;ill
be returned to all the unsuccessful bidders at the end of the selection



process However, the EMD shall be forfeited in case the successful bidderwithdraws or the deta,s furnished i., n"".*"" 
".1 

found to be incorrect orfalse during the tender serection p.o"."". lv" i",..""a shalr be paid on theEarnest Money Deposit. The successful bidder "tJi p.V the applicable GST.

5. Performance Guarantee: The Successful tenderer has to submitRs.2,0O,OOO/- (Rupees One Lakh Only; ." p".foii"nce guarantee deposit in
*:j.:: o, p"-.,ro or"r. , 

""lrnur,r 
ol;;;;-Ura*; ,o ..;;;;;-;;;fttg t imited. pavatte at Ct ennai J"fo."-ailrding the conrracr. T,cperformance guarantee depo"ii-*ill b. ..t.,.ra.J to the serected biclcrerwithout any interest within one -o.rtt, t om--ihl successfur compretion ol.contract period.

6. The tenderer sha[ siqn and stamp on each page of this tenderdocument and all other enciosur." .pp"od.i to it as i tok"r, "i i;;il;read and understood the terms and-coaditiois contained therein andsubmit the same along.with the qualifying tenaer. The tenderer u,oulJfill up the informarion in the Aniexu*" -"""t*a at the end of thisdocument in clear and legible terms. Wheie.,rer .equi.ea the price quoteclshall be written in figures and words as werl. Annexures shan also have to besigned and stamped by the tenderer or his/trer a-uthorized signatory.

7. The tenderer shall quote their rates for the service to be providedin INR (lndian Rupees) is,.Rate p", aay-"rri Rate per -;th;;;employee" (in both words and frguies ) wirich should iriclude prl,;;;"towards PF, ESI, pension and Bonus, applicable taxes, etc., and the samewould not be payable over ancl atove tlre iates thus quoted.

8. TllC reserves the right to accept or reject any Tender, and to annul the
?iddi,Irc, 

process and rejeci all tenders 
", ".iv 

l,,.1*ithout thereby incurrir-rgany liability to the affected Tenderer o. iende.e.s or any obligarions toinform the affected renderer or Tenderers or trre t.ou.ra" for such action.

9. The tender forms shall be rejected if it is not complete in any aspect.

10. The tender documents are not transferable.

1 1' Not more than one tender shall be submitted by one service providerhaving business relationship. Under .ro .i."rr-"i.rce w,l father and hisson(s) or other close relations who have business relationship ,uitr, or.,"another (i'e when one or more partner(s)/ director(s) are common) be a,owedto tender for the same contract ," ""pi."t. competitors. R breach of thiscondition will render the tenders of both parties liable to rejection.

12' The short listed tender arong with the documents w,r be submitted rothe 'Competent authority' 
.an-d ,po., upp.olr.l by the ,C.ip"t"ii

authority' the successfur tenderers will be intimated about the award or-contract to them.

13. Late submission of tenders and EMD shall not be accepted



14. Tenders will be treated as non-responsive and will be rejected, at theinitial stage itself if Tenders are received rvithout EMD, etc.,

15. The tenderer should fulfill prequalification/Eligibility criteria &conditions of the Tender and shourd "rb-it Jr io".i-"r,i .ii""1J ulauthorized-person along with the t."a"r. Wfr." aJe_ea necessary, TIIC mayseek bonafide clarihcations on any aspect from the tenderer. However thalcould not entitle the bidder to change o. ".r". ,.ry .fr..rg. in the substanceof the tender or price quoted.

16. The technical tender will be opened by the Tender ScrutinityCommittee Members on the date and 
^ time specifiea, i" th" pr;;;;.;- Jfthose tenderers who choose to be present. Financial tenders of onlvtechnicaliy quatified renderers alone will b; .p.r.J-;;-;;;;;;ly ;r";ii:Tender Scrutiny Committee Members and will be irrafuatea.

17. (a) Last date and time for submission of Tender is:27.11.2020 upto17:OO hrs.

(b) opening of renders : 2g.1r.2o2o at 1r.oo hrs @ Training Hall, TIICLtd., No.692, Anna Salai, Nandanam, Chennai _ 35.

18.. In the event of any of the above mentioned date being subsequentlydeclared as a holiday / closed day for this offrce, Le tenders will be openedon the next working day at the scheduled time.

19. The contract for Housekeeping Services for a period of five years fromo1.o1.2o21 to 3r.L2.2o2s, which- can be extended for one more vear onsatisfactory completion of fifth year of cont.a"t. n.;;;;.;";;;;;",r;;ll ;.renewed annually, on successful completion of the contract every year basedon the satisfactory performance of the servic. p.olrid". during the ;";oJ.----
20. l.l incre_ase of upto 3 yo in..the per day service charges payable forproviding (12 Nos. House keeping ie.so.rnet, One SupJrvist.l",r. r-ifioperator and one Electrician) to the Service provider ,.rrrraily on completi.,of the one year period.

21' The selected Service provider shal enter into a service Level Agreementwith TIIC.



ANNEXURE-I

NOTICE G FOR URCINGOFHOUSEKEEPING
M .o 1. 2t-3 .L2. 5

FROM

To:
The Senior Manager (HRM/ED),
The TIIC Limited,
No.692, MHU Complex,
Nandanam, Chennai-6O0 035.

Sir,

(2) EMD-DD No
Rs

APPLICATION f.ORM

Date:

Dated for

(Signature and stamp of the Tenderer)

Subject : Tender for "Outsourcing of Housekeeping for five years
from O1.O1.2O2L to 3L.L2.2O2S,, _ Reg.

Ref : (1) Your Tender Notice No ....... Dated ..........

I/We have also examined the requisite specifications and my/our offer
is to provide the required service in atcordance with the requisi;e scope of
work.

I/We quote the rate inclusive of all taxes, duties, transportation, etc
(in complete).

Yours faithfully,



ANNEXURE.II
NOTICE G TENDER FOR OUTSOURCIN GOF HOUSEKEEPINGSERVIC ESFROM ol.o1 .202 -37.L2.2 51

SCOPE oF WORK:- OPE OF
TO BE

o SERVIcEs UIRED

Deep 
- 
cleaning of the toilets including WCs and Urinals withattached water and washbasins by usinf disinfeJng materials likephenyl, etc., four times and ..,o." tft.r, if .,.";;J ;"1 also cleaningof all sanitary frttings, tiles and mirrors on the walLs in the toilets.

Vacuum cleaning the systems room and all computers in the officeand sofa sets twice a week.

Removal 
-of 

blockages and clogging in the washbasins and othersanitary fittings in the toilets foi sm-ooth outno* oi*rstewater.

Collection of all the sweepings, garbage and waste and totransport/ dispose of the same to the nearest pit.

Maintenance and upkeep of the entire office premises.

SERVI PROVIDER.

mopping of the endre area including the

and other equipments and files whenever

ED BY THE CE

1

2

Sweeping and wet
lobby/lift area.

Shifting of furniture
required.

Furniture like tables, chairs, visitor,s chairs, sofas, almirahs, etc.,
111_?]t_,n., electronic gadgets tit. compute.", t.t"pho.r"", t"*machrnes, photo copier machine etc., have 1o be dust fiee and dustremoval has to be done daily. The doors, *ir]ao*,", partitionsincluding the particle board, glass and aluminum thanners i, theentire office should be cleanedlaily.

4

J

6

3

10.

12.

8

9 Attending to electrical facilities in the oflice like changir_rg of tubelights bulbs and such other minor repairs whenever required.

Artificial plants, door mats and carpets are to be cleaned daily.

Care should be taken that the gadgets are not tampered withduring the cieaning operation.

Any other related works which arises towards housekeeping onaccount of any work etc.

11.





NOTICE II'ruITINc TENDER FOR oUTSO ING OF HOUSEKEEPIN
SERVICES FRoM Ot.ol .2021-3L.r2.202s

G

ELIGIB ILITY CRITERIA: CONDITI NS TO BE SATISFIED IN THEoUALIFYING/ TECHNI CAL TEND /BID DOCUMENT

1. The Tenderer should have minimum three years of experience in providinghousekeeping services to various o.ganiratiorr;- and shtuld h"r" ";;pi;;;;atleast two such works .with a siigte nnnuai Contract Value of Rs. 15lakhs or above in the similar activity,"in tt.-l-"i- th."" y...".
2. The tenderer must have ESI Registration, EpF Registration, registeredbefore 01-Apr-2017. Tine tendererLust also have GST Registration.

3. The tenderer must have obtained
under Income Tax Act, 196 t .

Permanent Account Number (pAN)

4' The evidence for firing of Income Tax Returns arong with profit and LossAccount and Balance Sheet for past tiree financial years 2016_2017,2Ol7-la,2ota-19 and 2O79_2O 1p.oui"ior"tl--"t ould be ..r.to".J 
^tor_,gwith the qualifying tender.

5. The tenderer must have_ an Annual Average Turnover of not less than ofRs :O:99^L+h during the lasr three r,""i"t.iV"".s 2O17-18, 2Ota_Dand 2OI9-2O20 certified by a Chartered AccounL.rt.

6. The tenderer should not have lncurred loss in any two years duringthe last three years as on 3I.OB.2O2O.

7.The tenderer must produce a solvency certificate from his banker for anamount not less than AMOUNT OF THE CONTRACT FOR THE PERIO;F'ROM 01.O1.20/2L TO 9L.L2.2025

ANNEXURE.III



ANNEXURE-IV

NOTICE INVITING TENDER FOR OUTSOURCIN G OF HOUSEKEEPING
SERVICES FROM O1.O1 .202r-3L.L2.202s

G TECHNI BID ERDOCUMENT:-

Name of the Serwice provider1

2
(with telephone no./fax no.)
Address

3 Name & Address of the
Proprietor/ Partners/ Directors

4 Contact Person rvith Mobile
No.

5 o. of years of experience in
providing house keeping
services (enclose proof viz.,
Performance reports from
clients/TDS copies) and proof
for two each single works of
Annual Contract Value of Rs.
15 Lakhs or above during the
past three years.

N

6 (A) Average Annual Turnover
(last 3 years ended 31.3.2020)
certified by Chartered
Accountant
(B) Turnover for the F.y.

2Ol9 - 2O2O (prov)
2018 - 20t9
20t7 -2018
20t6 - 2077

7 Permanent Account Number
(PAN) (The evidence for firling
of IT returns along with profit
& Loss Account & Balance
Sheet for last three financial
years to be enclosed)

r





ANNEXURE.V

N CEINVITING TENDER R OUTSOURCING OF HOUSEKEEPING
SERVICES F'ROM o1.or 2021 TO 31 .L2.202s

GENERAL TERM S AND CONDITIONS

t lhe. p..."9"_: employed should work on all days except Sunda.ys andNational holidays.

2. The working hours will be from 0g.00 a.m. to 5.OO p.m. daily.

3. A skeleton staff would be required beyond 5.00 pm on all working daysto cater for emergency services, for which 2 persons are to be 
"rnpt-oy"a.

4 The personnel deployed should be weil experienced and trainedadequately and of sound health. They should be well behaved a.d rvemannered. They should be provided with uniforms aad ideatitv cardspromine,ntly displayed. They should t """-Go*t"dg" .f 1"."1 1."g""g.and preferably English also.

If a particular person is ab.sent on any day, suitable substitute (person)
should be deployed in his/her place.

The personnel should attend to work punctually and complete thecleaning work of the entire office premises before 9:15 am aaity. fnepersonnel will perform all the duties assigned to the service piovider
and as specified by the department from tirie to time.

The personnel will report to the Officer-in-charge assigned by TIIC i.e.,Caretaker daily.

The Service Provider or his_authorized representative should report to
the. Caretaker daily. He shall visit the olliie daily to supervise cleaningactivities.

In case of emergency and residuar situations, the service provider hasto make the personnel available to cater for emergency services andurgent work entrusted by this office as and when need arises.

J

6

7

8

10 The Senrice Provider should pay to their personnel a minimum wage atthe prevailing rate as lixed under Minimum l[ages Act (as per Cheinaicollector's proceedings) and any breach of thi! condition irill b. tirbl*lor termrnation of the contract and the same would be dealt r.l.ithaccordingly. Besides, ESI and pF per head at the applicable rate shouldbe paid by the Service provider every month as pe. tfre existing rulesand copies of the paid challans shali be submitted err.ry -o.rtti rtongwith monthly invoice. The Service provider should also maintain pai
Roll containing the above details.

9



11. An increase of upto 3 %o in the per day service charges payable forproviding (12 Nos. House keeping personnel, One Supervistr_cum-Liftoperator and One Electrician) _to the Service provider annually oncompletion of the one year period.

12. The Service provider is
including leave salarSz,
applicable to them.

responsible for
bonus, gratuity

of monthly salary
the personnel as

payment
etc., to

13. The Service provider should ensure that
grievance from the personnel on delayed pa
any decrease in their applicable wages.
the Housekeeping Service provider wi-il be
Housekeeping Service provider only and not

there is no scope for an,v
yment of wages or there is
The employees engaged by
in the employment of the

in the roll of TIIC.

14' The Service Provider shali indemnify and shall keep TIIC indemnifiedagainst Acts of omission or negligence, dishonesty or misconduct of themen / women engaged for t].e work and this office shall not be liabre r;
p1-y.""y damages or compensation to such person or to the third party.All damages caused by the housekeeping pirsonnel shall be ctrariea iothe Service Provider and recovered fro- trisTt er dues/bills.

15. TIIC.reserves the right to terminate the services of the Housekeeping
Service Provider at any time without assigning any reason/an.r. noticewhatsoever.

16' All existing statutory regulations of both state & centrai Governmentsshall be adhered to and complied with by the Housekeeping ServiceProvider and all records maintained thereof should be 
"uuil.bl. fo.scrutiny by TIIC. The Housekeeping Service provider shall strictly.comply with the terms and conditioni o[ the agreement which will beexecuted with the successful Service provider. hailu.e by the Service

Provider to comply with such statutory requirements and / or the termsof the agreement during the period of- agreement or deficiency in
services shall result in termination of the conlract.

17' The contract will be in force for a period of five years from the d:rte olaward of contract i.e. from O1.01.2021 to 31.12.2025, which can beextended for one more year on satisfactory completion of fifth year ofcontract. However, the satisfactory performance of the Service provider
will be reviewed by TIIC every year during the contract period, i.e., atthe end of first year first year (from Ol.Ol.202l to 31.12.2021) secondyear (O1.O1.2O22 to 3t.t2.20221_, third,year (O1.01.2023 to 31. tZ.ZOZil,
and fourth year (O1.01.2024 to 31.12.2024).

18. The Service Provider shall submit the bill for every month by the 5rh dayof the following month along with the ESI, pF and all statutlry p.y*".ri
made to the personnel deployed. No interim bills will be enteriained.



19 Mode of payment will be monthly and payments to the HousekeepingService Provider will be made by chequi o.rly *ithi., a month from tltedate of submission of bill providid ttrat ttrere is no dispute i., .."p."t oirates,, quantity.and qualit5z of work. Tax shall be deducted at source asper the _prevailing provisions the Income Tax Act, 1961 from themonthly bills.

20. All. the Housekeeping materials / consumables, such as Brooms,Cobweb sticks, Dusters, Mop sticis, Buckets, Mugs, Toilet Cleaner,Floor cleaner, Toilet fresheners, Urinai Cakes, Cieaniig p.*d.., p;;;;j;
Hand wash liquid, Sanitizer, Toilet cleaning brush, Cl-eaning 7 Oustiirgcloth, Water wipers, Dust bins, Garbage biis, Rooms 

"p..vl S"..rUti.,Epads, Naphthalene balls, Glass cleanei etc., as required to execute thfabov-e iobs will be suoJlied bv TIIC (service ieceiverl subject tomaxlmum amount of Rs.12,OOOf _ p"" ,"""tf, *ftf. "r, incriase ofRs. 1,OOO/- annually.

2 1' No escalation of price whatsoever wourd be anowed during the pendency
/ currency of the contract.

22. lf at any point of time during the currency of JOB, the SCOpE OF
WORK for which this job has been awarded is reduced / abancloned.
the payment / value of this job order shall be reduced on pro-rata basis
by ttris offrce and would be binding on the Service provider.

23. Any dispute arising out of this agreement or that which may arise infuture, shall be resolved by taking recourse to mutual 
"ettle-".,t,arbitration / conc iation clauses formulated by Internationar centre oi'

Alternative Dispute Resolution (ICADR), or the dispute will be subjecr ro
Chennai jurisdiction only.

We agree to the above terms and conditions.

Signature with Date

Name of the Firm

Seal
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ANNEXURE.VII

N ICE INVITING TENDER R URCING OF HOUSEKEEPING
SE CES MOl oL.202r- 3r .L2.2025

I / We undertake thar M /shas not been btacklisted by any Govt. Department/Public SectorUndertaking/Autonomo us Body.

2. I
Wife of Shri.................

Son / Daughter /
Proprietor / Partner

State / Central
provided.

: I have carefully read and understood all the terms and conditions ofthe tender and undertake to abide by them:

/Director /authorized signatory of M/s ...........
ls competent to sign this undertaking a'ld execute this tender documenr:

Date

4. I hereby confirm that our organization was not blacklisted by any state
1,,3::,*l j.":llT.l:" / public Sector UndertakingsT Autono_ou"' Body:ounng the last three years. l/we also confirm that oriEMD/ SD/ Performance Guarantee deposit was not forfeited ty ..ry-St.t.l
,4,::T:, _j",'_..."T-""1" / pubtic Secior Undertakings/Autorio-"i 

"' e;ai,ounng ffie .last three years due to our non-performance, non_complianciwith the tender conditions etc.

5. ,. The information/documents furnished along with the aboveapplication are true and correct to the best of my/our knowredge and belief.l/we, amlare werl aware oJ_the fact that furnishing or a.ry false information
/fabricated document would lead to rejection oi -f7or. t-ender at ";; ;,"*.besides liabilities towards prosecution 

""a.. .pp.opriate law;

6. I/We understand that in case any deviation is found in the abovestatement at any stage, my concern/firm/co. shail be blacklisted 
""a "f,"ffnot have any dealing with TIIC in future.

Place :

Note:-

Signature of the authorized Signatory of the firm/
Company/ Organization Office Stamp /Seai 

-'

'''B:*:'&:Tli;;rle.comnanv's 
letter head shall be submitted as per

(2) If the bidding concern has been blacklisted hv aGovemments- / ps u eairier ;; ff ;HlTJr",ffi:

UNDERTAKING BY THE TENDERER




